ASP Citta di Bologna
The Public company for social welfare and personal care of the Municipality of Bologna.

Bornin 2014 from the merging of 3 public companies, who were originated by the unification of ancient Charities
and Relief institutions, active in Bologna since the Sixteenth century.

ASP is one of the biggest public company for social welfare in Italy, with more than 550 workers, 80% employed in
the services, and a budget of some 89 millions of euros.

\iiiiiHiEf-!'

r ;l_ g il
: lBOLﬁ\I :

ubbﬁ&arsﬂ'wm alla ﬂl!’buﬂa - #




ASP IN A GLANCE

THE REAL ESTATE

ASP City of Bologna has inherited the real estate belonging to ancient charities of the
city and deriving mostly from legacies and donations. Part of the real estate is intended
for social activities and part is for profitability.

The "available" property consists of approximately 1,300 properties and 2,000 hectares
of land, and to ensure its profitability, it allows ASP City of Bologna to offer quality
welfare, service delivery and experimentation of innovative activities to better respond
to emerging needs of the city.

LA QUADRERIA

An heritage of historical-artistic interest - paintings, furnishings, two churches..

is the result of legacies in the 500 years of history of the institutions that formed ASP.
In the historical site of Via Marsala 7, it's located La Quadreria, a new museum, open
with free entrance, that returns to the city boards and paintings of mainly Bolognese
masters from the sixteenth to the eighteenth centuries.
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www.laquadreria.it w-‘-‘.
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ASP IN A GLANCE

SOCIAL SERVICES

Family Centre and Children’s Services
International Protection Services

Transitional Housing
Adult homelessness and Services for adult marginalisation |
Elderly people and caregivers
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It’s the landmark for families with children from O to 18 years old in Bologna.

An informative space made to know the opportunities in the educational, scholastic, social, normative and
leisure topic. It offers personalized advice for the support to the parenthood.

It works in collaboration with the social services to promote and to sustain families’ well-being through
educational advices, cultural and conflicts’ mediations, the development of group interventions and to
activate the resources that the families themselves can stake in terms of switch and mutual help everyday.

The Centre for families is the benchmark, at the city level, for projects of family welcome and custody. At the
Centre for families you can also ask for information and for the start of the investigation finalized to obtain
the eligibility for the adoption by the Court.
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INTERNATIONAL PROTECTION

It is addressed to the asylum seekers, to the holders
of international and humanitarian protection and to
unaccompanied foreign minors; it constitutes the
benchmark for the access and the taking charge of the
asylum seekers, of the refugees and of the
unaccompanied.

it includes activities of reception, hospitality, social
support, help with the practices for the recognition
of international protection and linguistic-cultural
mediation aimed at facilitating the access to the
services. It coordinates the SPRAR system (National
service of protection of asylum seekers and refugees)
at the city level, ensuring the taking in charge of all
the people included: adults, families and
unaccompanied foreign minors.




HOUSING TRANSITION

Housing transition and emergency accommodation services represent a response to the
emergency of families and marginalized people through the temporary provision of
apartments.

Housing reception is supported by the work of a multiprofessional team, in order to build up a
way towards the rehabilitation and the achievement of a greater personal and living
independence. This service is addressed to the families with children or single inhabitant in
houses burdened by eviction ordinances, in urgently and temporary provided spaces by social
services, or spaces improperly used as a home.
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CONTRAST TO SERIOUS ADULT MARGINALISATION

The service takes care of the homeless people in the city. The first approach is the “Housing First”, that is to
say “the house before anything else” as a primary human right, based on the taking charge of the people and
the support in the social and sanitary services, in a path of social integration and wellbeing.

Besides the hospitality, the local services and the different interventions for the integration, the service
manages the “Cold plan” of the city of Bologna to offer hospitality during the night to homeless people,

through the provision of many beds and the monitoring and support of the Street Units.

The service also offers interventions dedicated to the prisoners and to the sinti people living in authorized
areas.
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Residential Services

They host people with welfare needs of various intensity.
They are divided into:
ASP FOR THE ELDERLY AND THEIR CAREGIVERS e Safe apartments, a service addressed to the self-sufficient
people who are 65 or older. It offers a chance of residential
autonomous life in a supervised and safe place.
el e Residential House for the Elderly, a non-hospital residential
or lack of self-sufficiency, s & service that offers performances and welcomes self-sufficient

ASP stands beside the elderly to support
them in every situation of fragility

involving their caregivers as well & elderly people.
R " M ¢ Retirement Home, a residential structure of assistential
nature meant for completely or partially self-sufficient
elderly people.

AT . Domiciliary services
_ : ‘“ They support the residency of the elderly people who need
Y SR assistance. It is an individualized project shared with the

people, the families, health services and the informal

network. They also offer temporary recovery and post

_ hospital releases, home meals, l[aundry, social alarm devices
» and teleassistance, contrast to the effects of heat waves and
| ' they support the hiring of employees (family assistants).
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ASP FOR THE ELDERLY AND THEIR CAREGIVERS

Day care Centre

It is a semi-residential structure for social and health
services that helps partially and not self-sufficient
elderly people, by implementing rehabilitation
programs and socialization projects. It aims to keep
the elderly people in their living environment as much
as possible.

Margherita Meeting Centre

It is an innovative service addressed to elderly people
with memory or cognitive deterioration disorders and
to their relatives and assistants. It provides structured
activities aimed at slowing down the progression of
the disease.

Alzheimer Café

It is a meeting situation addressed to the people with
memory and/or cognitive deterioration disorders. The
café’s aim is to be a moment of relief and sharing, a
place where they can feel less alone.
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ASP CITTA DI BOLOGNA

Azienda pubblica di servizi alla persona

We create well-being and social safety by planning and offering social services
based on the evolution of the citizens’ needs.

We work in collaboration with the most relevant institutions who deal with
social and sanitary issues in the city of Bologna.

THE END

THANK YOU
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